Cina Zaragosa
521 Stannage Ave.
Albany CA 94706

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was using DSL before & now using broadband is like comparing night & day. There is so much
advantages to using broadband. Besides this, dealing with a local provider is much better than
dealing with a huge company that is operating worldwide. As a small business owner, the need for a
more competitive price of telephone & internet service provider is critical to stay in business.
Everybody knows that more competition generally result in lower price & better service.

I have not been satisfied at all in dealing with A T & T. I really try to avoid dealing with big

companies because of the red tape. So please stop A T & T and other big companies from stumping
the small competitors.

Cina Zaragosa



